
NEWSLETTER
 

Rescued in October 2020, Cherish found her home with Eunice and
Gerald's family after several successful staycations with Tasha, her
kennel friend.  We chatted with Cherish's family about her adoption.W H A T ' S  I N
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QUARTERLY

CHERISH ADOPTED, FRIEND TASHA HELPED HER BUILD CONFIDENCE
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Why did you decide to
adopt, and from
Mercylight specifically?
We wanted to adopt
instead of buy because we
wanted to give a street dog
a chance to have a forever
home. Initially, we browsed
the websites of a few
shelters in Singapore.
Mercylight’s website was
user-friendly and easy to
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navigate. We liked that there were personal stories and it was very organised
and clear. When we visited the shelter, it was a very eye-opening experience.
The kennels were like big families, with all the dogs moving and running
around freely. 

Bonds between confident and less confident dogs can
accelerate adoption by helping shy dogs adapt faster.

Can you run us through your decision making process?
While browsing on Mercylight’s website, Cherish caught our eye. Although
she seemed very shy, we thought we would give her a go. Kelly
recommended that we look at a few dogs, so we were considering Yoshi as
well. We did not even interact with Cherish during our first time at the
shelter, just observed her from a distance. Kelly did not seem very hopeful
that Cherish was the right choice for us and even asked us if we were sure
and suggested that we think about choosing a different dog. 



How have your lives changed since adopting Cherish?
As we had a dog previously, there are not a lot of
changes as our weekends also revolved around our
previous dog. We would always try to search for pet-
friendly restaurants when dining out, and have also been
bringing Cherish when we dine-out. We have been
walking more, my (Gerald) weight has also gone down! It
is nice to be outdoors during this period. We are trying
to bump into other dog owners during our walks - there
are 2-3 other Singapore Specials in the neighbourhood
as well. Cherish is slowly warming up to the other dogs
but still needs some time. She is very shy and wary
around other people and dogs. She has warmed up to
our neighbours though, who like her a lot. The children
always run to the door and try to pat her. Although she
usually wants to move away, she has been going to the
door to try to get some pats! Our neighbours have been
very welcoming and encouraging. 

Are there any other episodes/anything else you would
like to share with us? 
It was fascinating when she started to play with the kids,
tugging their clothes and jumping towards them. One
specific incident also involved Tasha. When we brought
Cherish and Tasha to the Botanic Gardens, Tasha started
charging at other dogs and Cherish actually copied her! 

"

continued from previous page
We thought that we should give Cherish a shot, we needed
chances to interact with her and she needed time. Our
previous dog was not very easy, so we were not looking for
an easy dog. We didn't find Cherish too challenging in that
aspect. 

Any reason you wanted to adopt a dog?
We previously had another dog, Whistle, a toy poodle who
passed away. It was always on our minds to adopt.

What was the adoption process like for you?
In the first few weeks, I (Eunice) was visiting the shelter
twice a week. Kelly decided to jump start the staycation and
the home trial commenced soon after, so Cherish could
interact with the whole family. She was accompanied by
Tasha during the first 2 staycations, which helped her a lot.
Tasha was like her guide and showed her that we were not
dangerous, taught her how to jump on the bed and play with
toys. Since the staycation was going well, Kelly decided to
keep the momentum going with the home trial. The whole
adoption process was very smooth in that sense.  

How has Cherish been settling into your family?
Initially, it was tough trying to interact with her, but that
sheepish look on her face made us want to persevere. 
So far it has been quite a bit of an evolution, with a few
breakthroughs. In the first 2 weeks, we had to hand feed her
every meal, but after that she started to eat on her own. She
found her favourite corner and has her own routine now.
She used to hide under the desk, but at some point, she
jumped onto the sofa which has now became her favorite
spot. She became more confident, playing with her toys and
scurrying around. She will even jump up on our bed now.
Although she is apprehensive, she is a very curious dog and
after a while you can see her playful nature. She has become
more mischievous, exploring the house and jumping on to
the platform. She also started playing with the kids as well,
which has amazed us. 
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CONTINUED: CHERISH'S STORY
MORE ON HER JOURNEY OF GETTING COMFORTABLE AT HOME WITH HER NEW FAMILY

OCT 2021 NEWSLETTER

Cherish's favorite spot, on the couch with her family

A little more about...

Tasha

Tasha encouraged Cherish to try new things, like
jumping on the couch, exploring and playing with toys

Tasha was born at Mercylight in
May 2020. She is a bright and
bubbly girl who enjoys affection.
Even with one blind eye, she
loves to explore new places and
is very active. Tasha warms up to
people quite fast and she isn’t
afraid of strangers. Her
confidence tends to rub off on
others, as it did for Cherish.  She
is still looking for her forever
home and is HDB approved. 



Why did you decide to adopt a dog (or in this case, both
of them)?
Initially, we had quite a few dogs at home - Levi (Great
Dane), Ginger (Labrador) and Snuffy (Jack Russell). Earlier
this year, Ginger and Snuffy passed away at ages 18 and 15
respectively. Both of them were adopted previously at
later stages of their lives. The passing of the two dogs was
traumatic since the timing of their deaths were so close
together. Hence, we set out to adopt younger dogs that
we could spend more years together with, and could
match the energy level that Levi has.

We looked into adopting from various dog shelters and
found out a friend of ours, Lechelle, was a volunteer at
Mercylight. She recommended Belle and Coby, siblings
who could be adopted together. Both of them were 5
years old, hence we have sufficient years to spend with
them and watch them grow old.

Why did you decide to adopt from a shelter and from
Mercylight specifically?
We had adopted from other shelters such as SPCA before
as it’s always been our goal to give homeless dogs a
chance to have a loving home. 

With Mercylight, we appreciated Kelly’s responsiveness
and professionalism. We also saw that the dogs love her
and she also loves them deeply. Although Belle and Coby
had not seen Kelly in 2 years, they were still all over her
when they saw her. Kelly is also very dedicated to the
dogs’ well-being and transparent on the dogs’ health.
Before Belle and Coby came over to our place, Kelly
conducted a blood test to check for any health issues. 

Can you run us through your decision making process
when you decided to adopt Belle & Coby?
We were quite fast in making the decision. We did not
have the mentality of “shopping around” for a dog, or
having divided loyalties or opinions. We were presented
with Belle and Coby as an option and we considered them
as our only option. 

Lots of patience, dogs warm with different
timelines, each is unique
Invest in getting to know the dog with walks,
allow them to get comfortable with you
Older dogs tend to be great for first-time
owners due to their calmness and energy
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How have Belle & Coby been settling into your family? 
Coby shows a lot of affection and he’s very “manja". He
also has a lot of energy and loves running around. Belle,
on the other hand, is still a bit scared of Levi’s Great
Dane size. Belle is coming out of her shell, so we try our
best to socialize her more. All of them (Belle, Coby and
Levi) walk well with each other. Levi is only 2 years old
making him very playful and energetic. Belle and Coby
entertain him, but they get fed up sometimes, similar to
a relationship between older and younger siblings. 

What was the adoption process like for you?
We first visited Belle and Coby at their previous owner’s
house and then they visited our house on multiple
occasions. At first, Belle and Coby were a little
aggressive towards Levi because they were intimidated
by his huge size. Belle and Coby visited for a weekend,
then for a week, before settling in for good. Nowadays,
we still keep in touch with the previous owners - who
care very much - we send them photos from time to
time to update them on Belle and Coby.

It seems you have a lot of experience, any tips?
Think very carefully, most people buy or adopt dogs as
puppies without really giving it much thought, but
eventually they cannot handle the energy. You might
also consider adopting older adult dogs that are calmer
and more manageable instead. Adopting is definitely a
fulfilling journey as the dogs will eventually give you
back so much more love than you can ever give them. 

MEET THE ADOPTERS: BELLE & COBY
ON THEIR CERTAINTY IN ADOPTING TWO BLESSINGS & SEEING THEM ADJUST  

Chee Kar, Levi, Dickie, Belle & Coby 

THOUGHTS ON ADOPTION FROM CK & DICKIE



What are some difficulties that you faced as a
fosterer? How did you overcome them?
One of the more obvious difficulties involves their
incessant barking. I don’t mind it myself, but I’m always
very wary of it causing disturbance to our
neighbourhoods. Other than that, they are just
wonderful. Over time, however, it gets harder to let
them go (get adopted) because of all the time spent
together. When I was still new at fostering, this was
very difficult for me – and it wasn’t a good thing –
because at the end of the day, if I did not let them go, 
I could not help new rescues that need fostering more
urgently. Furthermore, the more dogs I rescue, the
more love I can share. Those ready for adoption should
have the privilege of being in a loving, forever home. As
time went on, I learned how to let go of them, and this
allowed for more rehoming and rescuing.

How has fostering benefited you/affected your life? 
I’m very happy that I can help at least some of the many
stray dogs in Singapore through fostering. One regret 
I have, though, is not having let some of them get
adopted earlier because of the bond that grew between
us. Overall, I hope that there are more fosterers or
adopters that can help improve the lives of stray dogs 
in Singapore!

Tell us more about the dogs that you are currently
fostering?
I am currently fostering 4 dogs - Pesca, Prince, Praiser
and Guardian. They are all fine now in terms of their
medical conditions, but most of them had issues at the
time of rescue. Pesca was rescued with a huge maggot
wound and Guardian and Praiser had a hip dysplasia
condition.

Why did you choose to take up the role of fostering?
I started as a stray feeder. Through this role, I saw the
unfortunate plight of stray dogs living outside and
wanted to reach out to them, but I never could because
of their naturally cautious and defensive nature. This
took quite an emotional toll on me, but since I still
wanted to contribute to bettering the lives of stray dogs
in Singapore, I decided to give fostering a try!
Unexpectedly, the more I did, the more dogs I wanted to
foster. To this day, I have been fostering for about 8 to 9
years, and I fostered around 10 dogs in total (excluding
many other puppies who were adopted at a very young
age). Six of the dogs that I fostered have been adopted.

Learn more about lovely Pesca, Prince,
Praiser and Guardian on our website!

4

MEET THE FOSTERERS: MARY
HER JOURNEY BEGAN BY FEEDING STRAYS AND THEN FOSTERING THEM AT HER HOME

What does the process of fostering
involve? 
In general, it’s quite a simple process.
Before my first experience of fostering
dogs, Kelly came over to check the
suitability of my residence. After which, I
started to foster the dogs. 

In the beginning, more attention has to
be paid to monitoring their medical
condition. For example, for Pesca, her
huge wound had to be cleaned regularly.
After they got better, all that’s left of the
job is to shower them with enough love,
care and attention.

Mary with Pesca, Prince, Praiser and Guardian
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Describe your role/job scope/day-to-day responsibilities
RAE: I am a kennel volunteer and help out with the social media
pages. My main responsibilities for Mercylight’s Facebook and
Instagram accounts include answering messages and creating
posts to promote our shelter dogs every week. 
RAY CHER: I post the shelter dogs’ adoption posts on Facebook,
and I also post Instagram stories of the dogs weekly!
Occasionally, I also help to share fundraising projects on
Facebook/Instagram. I recently also joined the photography
team, where we take photos of the shelter dogs so that the
photos can be used in adoption posts, on social media or the
Mercylight website.   

What made you decide to volunteer for this role? 
RAE: I had extra time on my hands and I wanted to offer more
help to Mercylight, on top of volunteering at the kennel. 
RAY CHER: Firstly, I joined the social media posting team as I
wanted to help with curating posts. I personally like to use
social media, and felt that it would be a great way to help
promote the dogs to find their ‘furever’ homes, as well as share
their rescue stories. I also wanted to contribute more, besides
the weekly kennel volunteering. I joined the photography team
subsequently because I've always liked taking photos of the
dogs on my handphone to capture their sweet and funny
moments! When I saw that Mercylight was looking for
volunteer photographers a few months back, I managed to
borrow a camera from my cousin who is also a kennel
volunteer, and decided to help take photos. 
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SOCIAL MEDIA VOLUNTEERS: RAE & RAY CHER
SHARE WHAT IT'S LIKE TO UPDATE DAILY STORIES OF MERCYLIGHT & ITS RESIDENTS
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What are some of the challenges?
RAE: Keeping up with the schedule of posting
regularly and communicating with difficult
people on the social media pages. I was quite
surprised by the number of upsetting messages
that we receive from people complaining about
being rejected as potential adopters and some
expressing that Mercylight's thorough adoption
process "forced them" to purchase instead of
adopt. 
RAY CHER: Crafting the social media adoption
posts in a way that is readable and informative to
our audience. I find that it takes time and effort
to think about how to better phrase and piece
the adoption post together, especially with
regards to the transition between a dog's rescue
story and their personality. When taking photos,
it can be quite challenging to capture clear and
pleasant shots of the dogs. Dogs being dogs,
move fast at times and a lot of the photos turn
out blurry!

What have you learned and how have you
benefited from this role? 
RAE: It makes me happy to receive positive
messages and comments showing interest in the
dogs after their "promotion posts"! I feel a sense
of satisfaction, knowing that I played a part in
helping the dogs find their forever homes. 
RAY CHER: I have learned how to better
compose social media posts and create better
content. I have improved in the way I respond to
queries or comments from the public on
adoption, volunteering and donations. I feel more
confident in taking better photos with a more
professional camera, allowing me to be more
skilled at using angles and lighting.

Rae is a regular volunteer, shown walking with Champ

Ray Cher, also a weekly volunteer at the shelter 



Dogs can walk up to a dozen kilometers a day if they are
not injured - therefore, it is important to get the search
started as soon as possible. The search is usually
kickstarted with a digital post showing the dog and its last
known whereabouts. 

Social media has allowed "lost or missing" messages to be
dispersed quickly around the community. It has also made
updates of sightings easier to follow.  It still takes
dedicated volunteers time and effort (and often late nights)
to locate a missing or lost dog. 

Airtag collars are being placed on new rescues until they
settle into their packs. Therefore, in the event they are lost
they can be returned safely like in the case of Dazzler. 

In August 2021, not long after her rescue, Dazzler managed
to slip away during a walk. Dazzler was doing a staycation
with her future adopters (she's now since been adopted).

For Dazzler, her search featured something new that many
volunteers had not tried before – an Apple Airtag.
Mercylight began issuing collars outfitted with Airtags for
new arrivals to the shelter. Newer dogs may be unfamiliar
with the environment and keen to dart out when given the
opportunity.
 
The Airtag helped to provide timestamped updates on her
locations. Airtags ping location data only when they are
within Bluetooth range (4-9 meters) of an Apple phone.
Therefore, accuracy is limited, especially when the Airtag is
in a low populated area - like a forest or jungle. 

For Dazzler, her rescue involved searching a few areas
where her Airtag collar pinged a location. Social media
posts were updated and a number of strangers staying in
the vicinity searched on their own time after seeing the
lost post on social media. 

When the team located Dazzler, they needed to access a
closed site in Sembawang to secure her. Volunteers were
activated through chats and many tried to contact the
relevant organizations. This allowed the search team to
focus on the search. With the help of Boys Brigade, the
search team was able to enter their premises to secure her.
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BEHIND THE SCENES: RESCUE OF DAZZLER
HOW THE TEAM ASSEMBLES FOR A SAFE AND SUCCESSFUL RETURN OF A LOST DOG

WHAT HAPPENS DURING A SEARCH?

Thanks to the support of volunteers and community,
Dazzler was safely recovered

Adopter/Fosterer informs Mercylight
as soon as dog is lost. 

Mercylight person in-charge will
respond & volunteers are activated 

Social media team post on socials and
monitors the search/rescue

Chat group set up with owners,
volunteers, social media reps

Volunteers update after they have
covered the area and inform when
moving on to another area so there is
minimal overlapping.

Once dog is secured, social media and
search team is updated. 

In the event overnight trapping is needed, volunteers will be
rostered to watch the trap throughout the night. Searches usually
involve bringing kennel dogs to assist (to attract the lost dog).
Volunteers who drive will fetch the dogs to & from the kennel. 

Dazzler was found at night in a secured compound.
Photo from the search showing Dazzler on the right

INFORM:
A VERY SPECIAL THANK YOU TO:

ACT:

POST:

NOTIFY:

STRATEGISE:

UPDATE:

Daniel, Boys Brigade Sembawang
Ruben, Glory Joy Christian Church 



@shiro_dazz

NEW FACES @ MERCYLIGHT

KEEP UP WITH THE BLESSINGS IN THIS ISSUE...
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@cherishenanigans

CATCH THE NEXT NEWSLETTER IN JANUARY 2022

Noble is gentle giant and
open to humans despite a
tough life as a stray. We
are working to improve
his hind leg limp through
nutrition and therapy.

Rescued in July 2021.
Although she lived a
tough life as a stray, she
is gentle, timid and
interested in people.

Rescued in August 2021,
she was later found to be
pregnant. She gave birth
to three puppies in
September. She is calm,
friendly and curious.

Rescued in Sept 2021.
Extremely friendly and
likes to lick people
(especially faces). Walks
well and is very happy-
go lucky girl.

MEET SOME OF OUR NEW BLESSINGS

MISHA NAOMI NOBLE TREASURE

Our mission is to improve the quality of
lives of stray dogs through rescue,
rehabilitation and re-homing them; to
increase public awareness and
acceptance of stray dogs as companion
animals and that they deserved to be
treated with compassion and kindness.

Pet Lover's Center retail stores 
Pet Lover's Center online store
Call 1800-PETFOOD (1800-7383663)

The aim is to raise as much pet food as
possible for the animal welfare groups
impacted by the COVID-19 pandemic. 
We are blessed that Mercylight is one of
the beneficiaries this year. 
Three simple contributing methods via:

Rescued in Sept
2021, is a friend of
Treasure. He is a
friendly and active
dog. His tail almost
never seems to
stop wagging. 

ROYCE LOOK OUT FOR THE 14th ANNUAL PET FOOD DRIVE
organised by Pet Lovers Centre in November/December!


